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Template social media language
Use these posts to spread the word about your participation in AHEI and the We Ask Because We Care campaign.
1. We’re participating in the nationally recognized We Ask Because We Care campaign. Learn more about how improving patient health outcomes is driven by data collection and cultivating community connections. hanys.org/ahei
2. We’re committed to eliminating health disparities so our patients can experience the best possible health outcomes. Learn how we’re implementing We Ask Because We Care — a campaign to improve the accuracy of patient data collection. hanys.org/ahei
3. As part of the We Ask Because We Care campaign, a @HANYScomm initiative, we’re putting evidence-based interventions into practice to improve patient outcomes. hanys.org/ahei
4. We strive to ensure all patients have equal access to the highest quality care. To support our mission, we will ask you about your race, ethnicity and preferred language. Learn more about how [insert hospital name] is participating in the We Ask Because We Care campaign. hanys.org/ahei
5. Through the We Ask Because We Care campaign, we’re identifying disparities in health outcomes and creating new initiatives to improve the quality of and access to care. hanys.org/ahei

Enhance engagement in your posts:
· [bookmark: _GoBack]Where possible, tag your organizations and use content-specific, relevant hashtags.
For example: #healthequity





	


Template press release
Use the sample text below to announce your participation in AHEI to your local media and community.

<Hospital Name> joins new health equity initiative to improve health outcomes, eliminate barriers to quality care
Quality improvement and community engagement are central to participation in HANYS’ learning collaborative.
<City, State> – <Hospital name> is participating in the Healthcare Association of New York State’s Advancing Healthcare Excellence and Inclusion initiative. AHEI provides education, technical support and resources to help select hospitals in the Mohawk/Hudson Valley, North Country and downstate regions identify and address healthcare disparities, strengthen collaboration with community partners and execute local health equity priorities. 
As part of this project, <Hospital name> will build an interdisciplinary team that includes a project lead, clinician and other experts in quality improvement, data and community engagement. With dedicated project management assistance, data analytics and marketing materials provided by HANYS, our hospital will:
· learn strategies for data-driven quality improvement to reduce health disparities using the We Ask Because We Care framework;
· adopt evidence-based clinical workflows to improve care delivery and improve patient outcomes; and
· collaborate with local leaders and community-based coalitions to develop strategic plans to impact health equity.
<Quote from hospital executive/quality manager and/or information about your hospital’s participation.>
“New York’s hospitals and health systems are committed to addressing healthcare disparities in their communities and improving health outcomes for all,” said Bea Grause, RN, JD, president, HANYS. “HANYS is honored to support the work of our Advancing Healthcare Excellence and Inclusion hospital participants and grateful for their partnership.”  
HANYS launched AHEI with generous funding from the Mother Cabrini Health Foundation. 
 
###

Web badge
Update your website and/or email signature with our badge to showcase your participation.
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Email sample language
Announce your participation in the We Ask Because We Care campaign by email.

Sample subject line: We Ask Because We Care — a new health equity initiative
Dear <Name>,
Our community deserves access to high-quality healthcare. That’s why <Hospital Name> is asking you to participate in our We Ask Because We Care initiative.
As part of this initiative, our hospital will ask all patients about their race, ethnicity and preferred language.
Why are we asking for this information? 
· We care about the well-being of all of our patients.
· It helps our hospital identify community health needs and address disparities in health outcomes.
· It will help us develop new initiatives that advance equitable healthcare.
Learn more about how <Hospital Name> and other hospitals across New York state are addressing healthcare access and quality.

In good health,
<Name of sender>
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