
Virtual Showcase 
Dec. 8, 2022  |  9 a.m. - noon 

 
 
 

Agenda 

 
9 – 9:10 a.m. 
Welcome and overview 
Morgan Black, MPA, Program Director, 
Advancing Healthcare Excellence  
and Inclusion 
 
9:10 – 9:20 a.m. 
Downstate introduction 
Kira Kramer, MBA, Project Manager, AHEI 
 
9:20 – 9:35 a.m. 
Bronx Care Hospital 
Identifying Food Insecurity  
in Diabetes Population 
Andy Benejam, LCSW-R, MPS, CCM 
Erica Dusseldorp, RN, MHA, MBA, DNP, CEN, 
NEA-BC 
Joann Ferrara, MBA, RHIT, CHP  
Suneel Parikh, MD 
 
9:35 – 9:50 a.m. 
St. John’s Episcopal Hospital 
We Ask Because We Care: Improving 
Demographic Data Collection  
to Advance Health Equity 
Terri Coyle, LCSW 
Star Rivera, LMSW, CPXP  
 
9:50 – 10:05 a.m. 
St. Barnabas Hospital 
Addressing Food Insecurity  
in Bronx Community 
Alvin Lin 
Ninfa Segarra, JD 
 
10:05 – 10:15 a.m. 
Break 
 

10:15 – 10:25 a.m. 
North Country introduction 
Rachael Brust, MBA, Project Manager, AHEI 
 
10:25 – 10:40 a.m. 
St. Lawrence Health 
The Pronoun Project 
Carolyn Zanta, PhD 
 
10:40 – 10:55 a.m. 
The University of Vermont Health Network 
Health Literacy at Discharge 
Christina Keating 
 
10:55 – 11:05 a.m. 
Break 
 
11:05 – 11:15 a.m. 
Mohawk/Hudson Valley Introduction 
Maria Baum, MS, RN, CPHQ, Project 
Manager, AHEI 
 
11:15 – 11:30 a.m. 
St. Peter's Health Partners 
Addressing Birth Equity 
Melissa Zapotocki 
 
11:30 – 11:45 a.m. 
Mohawk Valley Health System 
The Mohawk Valley Partnership to Combat 
Heart Disease 
Lisa Volo 
 
11:45 a.m. – noon 
Closing remarks 
Morgan Black, MPA 
 


