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We Ask Because We Care: 
Race and Ethnicity Data Collection

A Case Study at NewYork-Presbyterian

Julia Iyasere, MD



Session 5: Measuring and Monitoring



“Although the collection of race, ethnicity and language 
data does not necessarily result in actions that will 

reduce disparities and improve care, the absence of the 
data guarantees that none of that will occur.”

Source: IOM (Institute of Medicine). 2009. Race, Ethnicity and Language 
Data: Standardization for Health Care Quality Improvement. Washington, DC.

We Ask Because We Care



10

We Ask Because We Care: Core Elements of the Program
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What does success look like? 

How do you identify areas for 

improvement?

Monitoring & 

Targeted 

Intervention
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Reporting Best Practices 
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Identifying Race/Ethnicity values that don’t match reportable values

Epic has a limited number of options for “Ethnicity” (3) and “Race” (7)

These options match the NYS DOH SPARCS reporting standards, which are 
based on the OMB definitions.

Note: Epic also has “Granular Ethnicity” and “Granular Race” fields 

with additional detail. These also match the NYS DOH standards.
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Identifying Race/Ethnicity values that don’t match reportable values 

When Epic was launched, historical data was ported over and – for a small # of 
patients – the race or ethnicity values do not match the standard Epic options

RACE

ASIAN
ASIAN INDIAN (0.00%)

BLACK OR AFRICAN AMERICAN
WHITE
OTHER COMBINATIONS NOT DESCRIBED
AMERICAN INDIAN OR ALASKA NATION
NAT.HAWAIIAN/OTH.PACIFIC ISLAND
DECLINED
SEPHARDIC JEWISH (0.00%)

ASHKENAZI JEWISH (0.05%)

ETHNICITY

CAUCASIAN (0.09%)

AFRICAN AMERICAN (0.14%)

HISPANIC OR LATINO OR SPANISH ORIGIN
AMERICAN INDIAN / ESKIMO (0.002%)

ASIAN / PACIFIC ISLANDER (0.01%)

MULTI-RACIAL (0.23%)

UNKNOWN
NOT HISPANIC OR LATINO OR SPANISH ORIGIN
DECLINED
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Addressing Race/Ethnicity values that don’t match reportable values 
Recommendations for Race

PROPOSAL: For reporting purposes, race values that do not match the reportable 
values will be grouped according to the table below. BUT, the original values will still 
be accessible in the underlying data. 

AAPI is Asian American Pacific Islander. AIAN is American Indian or Alaska Nation.

RACE GROUPED RACE

ASIAN AAPI

ASIAN INDIAN AAPI

BLACK OR AFRICAN AMERICAN BLACK OR AFRICAN AMERICAN

WHITE WHITE

OTHER COMBINATIONS NOT DESCRIBED OTHER NOT DESCRIBED

AMERICAN INDIAN OR ALASKA NATION AIAN

NAT.HAWAIIAN/OTH.PACIFIC ISLAND AAPI

DECLINED DECLINED

SEPHARDIC JEWISH OTHER NOT DESCRIBED

ASHKENAZI JEWISH OTHER NOT DESCRIBED



16

Addressing Race/Ethnicity values that don’t match reportable values 
Recommendations for Ethnicity

PROPOSAL: For reporting purposes, ethnicity values that do not match the 
reportable values will be grouped to “Unknown”. BUT, the original values will still 
be accessible in the underlying data. 

ETHNICITY GROUPED ETHNICITY

CAUCASIAN UNKNOWN

AFRICAN AMERICAN UNKNOWN

HISPANIC OR LATINO OR SPANISH ORIGIN LATINO

AMERICAN INDIAN / ESKIMO UNKNOWN

ASIAN / PACIFIC ISLANDER UNKNOWN

MULTI-RACIAL UNKNOWN

UNKNOWN UNKNOWN

NOT HISPANIC OR LATINO OR SPANISH ORIGIN NOT LATINO

DECLINED DECLINED
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Grouping Race & Ethnicity for Reporting Purposes

PROPOSAL: Methodology for grouping Race & Ethnicity:

1. If Ethnicity is “Hispanic”, then the Grouped Race/Ethnicity = “Hispanic”

2. Otherwise, the Grouped Race/Ethnicity = “Non-Hispanic”+ Race

This method is consistent with CDC, NYS DOH, NYC DOHMH, and ASPE reporting 
standards. 

All underlying data is preserved, so clinicians and researchers can still 
identify the detailed intersections of this data
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Data Dashboards for Real-time Visualization
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Weekly Push Reports – Newborns and Delivering Persons
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We Ask Because We Care -- Race/Ethnicity Collection

Baseline (2019-2020) YTD 2022

NYPH improved Race 
& Ethnicity Capture 
by 20 percentage pts

Race and Ethnicity Capture Before and After Program Launch



Questions? 

Thank you!



https://www.hanys.org/quality/clinical_operational_initiatives/ahei/learning_series/
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