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Welcome!

Morgan Black, MPA
Director, Advancing Healthcare Excellence and Inclusion
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Overview
Objectives
• Share best practices, tools and lessons learned;
• Build relationships and find practical support to accelerate your work; and
• Identify new strategies to help you implement best practices and advance 

health equity.

Reminders
• We will have time for questions at the end 

of each presentation.
• Use your coffee break!

14



© 2022 Healthcare Association of New York State, Inc.

Agenda
Time Topic and Speaker
9:00 – 9:10 am Welcome and overview - Morgan Black, MPA
9:10 – 9:20 am Downstate introduction – Kira Cramer, MBA

9:20 – 9:35 am BronxCare Hospital – Suneel Parikh, MD; Andy Benejam, LCSW-R, MPA, CCM; 
Erica Dusseldorp, RN, MHA, MBA, DNP, CEN, NEA-BC; JoAnn Ferrara, MBA, RHIT, CHP

9:35 – 9:50 am St. John’s Episcopal Hospital – Star Rivera, LMSW, CPXP; Terry Coyle, LCSW
9:50 – 10:05 am St. Barnabas Hospital – Ninfa Segarra, JD; Alvin Lin
10:05 – 10:15 am Coffee break!
10:15 – 10:25 am North Country introduction – Rachael Brust, MBA
10:25 – 10:40 am The University of Vermont Health Network – Christina Keating
10:40 – 10:55 am St. Lawrence Health – Carolyn Zanta, PhD
10:55 – 11:05 am Coffee break!
11:05 – 11:15 am Mohawk/Hudson Valley introduction – Maria Baum, MS, RN, CPHQ
11:15 – 11:30 am St. Peter’s Health Partners – Melissa Zapotocki
11:30 – 11:45 am Mohawk Valley Health System – Lisa Volo
11:45 am – noon Closing remarks – Morgan Black, MPA
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Downstate
Downstate Introduction
Kira Cramer, MBA

BronxCare Hospital
Suneel Parikh, MD; 
Andy Benejam, LCSW-R, MPA, CCM; 
Erica Dusseldorp, RN, MHA, MBA, DNP, CEN, NEA-BC;
JoAnn Ferrara, MBA, RHIT, CHP

St. John’s Episcopal Hospital
Star Rivera, LMSW, CPXP; 
Terry Coyle, LCSW

SBH Health System
Ninfa Segarra, JD; 
Alvin Lin
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Coffee Break!

• Enjoy your break

• Stand and stretch

• Be back on time!
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North Country
North Country Introduction
Rachael Brust, MBA

University of Vermont Health Network
Christina Keating

St. Lawrence Health
Carolyn Zanta, PhD
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Coffee Break!

• Enjoy your break

• Stand and stretch

• Be back on time!
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Mohawk/Hudson Valley
Mohawk/Hudson Valley Introduction
Maria Baum, MS, RN, CPHQ

St. Peter’s Health Partners
Melissa Zapotocki

Mohawk Valley Health System
Lisa Volo
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Closing Remarks
In the chat, please share something you learned today! 

Next steps:
• AHEI will continue in 2023!
• To learn more or schedule an intro call, email ahei@hanys.org. 

Thank you! 

mailto:ahei@hanys.org
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