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Social risk scores
Social risk is defined as the population’s risk level across SDoH domains.
Risk scores range from 1 (low risk) to 5 (high risk). 

12/7/2022 4

Queens risk score: 3.8
% of Queens at high risk: 
• Food insecurity: 39%
• Health literacy: 74%
• Housing instability: 74%

Bronx risk score: 4.3
% of Bronx at high risk: 
• Food insecurity: 60%
• Health literacy: 95%
• Housing instability: 94%

New York City risk score: 3.7
% of NYC at high risk: 
• Food insecurity: 47%
• Health literacy: 65%
• Housing instability:  80%
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Health Characteristics
Bronx:
• The Bronx was reported as the city’s “Hungriest Borough” 
• One in four Bronx residents faces food insecurity, which is 1.7 times 

greater than the state average 
• About 30% of the Bronx's population suffers from obesity, and 16% from 

diabetes 

Queens:
• Queens is known as “The World’s Borough”
• Nearly half of Queens residents are immigrants- with more than 1 million 

immigrants
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BronxCare Health System– Bronx, NY

12/7/2022 6

Andy Benejam, LCSW-R, MPA, CCM
Director of Social Work Department

Jo Ann Ferrara, MBA, 
RHIT, CHP

Senior Director, Health 
Information 

Management/Care 
Management

Suneel Parikh, MD
Medical Director, Project Manager

Erica Dusseldorp, RN, MHA, DNP, CEN, NEA-BC 
Assistant Vice President, Patient Care Services BronxCare Health and Wellness Center, Bronx, NY 
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BronxCare Health System
• BronxCare’s service area consist of south and central Bronx, among the 

most impoverished areas in New York City, New York state, and the 
United States

• Goal to increase early detection of prediabetes and diabetes
• In 2011, the established the BronxCare Diabetes Center for Excellence 
• Currently uses Allscripts for EMR
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St. John’s Episcopal Hospital– Queens, NY
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Star Rivera,  LMSW, CPXP
Chief Patient Experience Officer

St. John’s Episcopal Hospital Campus, Far Rockaway, NY 
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St. John’s Episcopal Hospital

• SJEH is the only hospital on the 
Rockaway Peninsula with geographic 
isolation and vulnerabilities

• Service area population who are 
deemed minorities is 60%

• Formed a DEI team focused on 
advancing health equity in the 
community and patient population

• Uses Patient and Family Advisory 
Council to supports DEI efforts
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St. John’s Episcopal Hospital Patient DEI Team
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SBH Health System- Bronx, NY
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Ninfa Segarra, JD
SVP, Chief Diversity Officer

Alvin Lin, 
VP Ambulatory Care Transformation and Innovation 

St. Barnabas Hospital, Bronx, NY 
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SBH Health System
• SBH primary service area is the  

Belmont/East Tremont district with 
a poverty rate of 31%

• In 2019, established SBH Health & 
Wellness Center Urban Farm

o Rooftop farm
o State-of-the-art teaching 

kitchen
o Fitness center
o Food pantry
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SBH Health & Wellness Center, Bronx, NY
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