Mbi NpoCyM BCEX HALIMX
NauveHToOB NPeAoCTaBUTDb
nH(opmaumio 0 CBoen pace,
3THUYECKOUW NPUHAZNEIKHOCTYU U
npeAnovYnTaemMom si3bike.

Bawa paca?

Bawia 3THUYecKan
NPUHAANEXHOCTb?

Baw npeanoyuTaembii A3bIK?

lpepoctaBnieHHas Bamu I/IHq)OpMaLI,VIH OCTaHeTCA
KOHq)Mﬂ.EHleaHbHOVI. OHa NOMOXeT HaMm y3HaTb

0 BaC N BalWlUX XXU3HEHHbIX I'IOTp66HOCTF|X, yTo6bI
Bbl MO NONy4aTb MaKCUMa/lbHO Ka4yeCTBEHHYIO

MeaANUUNHCKY0 NOMOLLb.

Mbl

MOTOMY YTO 3a60TUMCS O BaC

YTOBbI NOAYYNTb AOMOMHUTE/NNBbHYIO
VWHOOPMALMIO O KAMMAHUN WE ASK
BECAUSE WE CARE (Mbl CIPALLIVBAEM,

[1OTOMY YTO 3ABOTUMCS O BAC),
MOCETUTE BEB-CTPAHULY
HANYS.ORG/AHEI.

KamnaHusa We ask because we care (Mbi cnipaimnsaem, notomy
YTO 3a60TMMCA 0 Bac) CNoHcUpyeTcs Mporpammon nepeaosoro
OMbiTa U UHKIIO3UBHOCTY B 06/1aCTY 34 paBOOXPaHEHMS
(Advancing Healthcare Excellence and Inclusion)

OT MeNUMHCKON opraHn3aumum wrata Hoio-Nopk
(Healthcare Association of New York State).

ycnyru nepesofa npeaocTaBasioTcs kKomnaHuen Languageline Solutions.
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(ripalLIiBaEH,

NOTOMY UTO 3a60TMMCA O Bac



http://hanys.org/ahei

3auem 60nbHULE AAHHDbIE O pace,
3THMYECKOMN NPUHAANEKHOCTU

M NnpeanoYnTaeMom sisbiKe
nauueHToB?

Vimetowmecs AaHHble 0 pace, STHUYECKO
NPUHAANEXHOCTN U NpeanoyYnTaemMoM A3blke
nayneHToB MOryT 6bITb HenpaBUNbHbIMN NNK
HenonHbiMnU. bonee TouHble AaHHble NOMOrakT
Ham OTC/exuBaTb 3a60neBaHuns, paccTpoiicTea
1 npoueaypbl NauMeHToB N0 pacoBoMy
NPU3HaKy U STHUYECKON NPUHAANEXHOCTK, A
TaKXe YCTPaHATb HEPaBEHCTBO. [TOHMMaHne
HepaBeHCTBA B 06/1aCTU 3paBOOXPAHEHUSA
NOMOXET HaM yNyULlINTb KaYeCcTBO yCcnyr

1 yxoAa, KOTopble Mbl NpefoCTaBAsAem
pa3Ho06pa3HOMY KOHTUHIEHTY NALLMEHTOB.

Bbl nomoraeTte Ham
nyyuwe 3a60TUTbCA
O pa3HOO6pa3HOM
obLiecTBe.

Kro 6yaeT umeTtb OCTYN K MOUM
AaHHbIM? Kakum o6pasom oHu 6yayT
nepegasaTbcA?

Baww JaHHble ABNAOTCA KOH(UAEHLNANbHbIMU

1 3aLmieHbl 3aKoHOM «O NPeemMCcTBeHHOCTH
CTPaxoBbIX MIAHOB N OTBETCTBEHHOCTU B 06/1acT
MEeAMLMHCKOro CTPaxoBaHMsa». Mbl OrpaHnuMBaem
JOCTYN K UH(hOPMaLMK 0 NaLueHTax, B

TOM UKCne K JaHHbIM O pace U 3STHUYECKOW
NPUHAANEXHOCTH.

KTo fomxeH npefocTaBnaTb AAHHYIO
nHdopmaumio?

Mbl npoCcKM BCEX HALIMX NALUEHTOB
npeaoCcTaBUTb AaHHYI0 MHMOPMaLKio.

Kak 3T0 MHe nomo)xeT?

MonyumB OTBETbI HA 3TV BOMPOChI, Mbl Y3HAEM
60nbLue 0 Bac. 3Ta NHHOPMAL S MOMOXKET
HaMm nyulle 06CNyXNBaTb BaC U APYrux
niofei, a Takxke 06ecrneumBaTb MaKCMManbHO
KaueCTBEHHbIN YXOA.

fl 3pecb TONbKO ANSA TOro, YTO6bI
6bicTpO NpouTy TecT. Kak 310 oTHOCUTCA
K MeuLMHCKOMY yxoay?

Ham kpaiiHe BaKHO 3HATb, KOO Mbl
06CNY)XNBAEM, A TaKXe COOTBETCTBYET N
npefocTaBAsieMbll HAMU YXOf XXU3HEHHbIM
noTpe6bHOCTSAM HaLMX NALWEHTOB. ITa
MHopMaLMa MOMOraeT Ham flyylie 06CnyxmnBaTb
ApPYrux NauneHToB, Ybl XU3HEHHbIE
NoTPe6HOCTN 1 NPeANoYTEHNSA MOXOXMN Ha BaLLW,
a TaKKe AaeT Ham NOJIHOE NpeAcTaBieHune o
KOHTUHIEHTE HALMX NALLNEHTOB.

0653aTeNbHO 1N MHE OTBEYaTb Ha
3TN BONPOCHI?

HeT. 310 Heobsa3aTenbHo. Ecnu Bbl pewinte
OTBETUTb Ha JaHHble BOMPOCHI, 3TO MOMOXeET
Ham nyywe o6CNyXMBaTb KKAOIO NaLMeHTa.

UTo ecnu A He XoUy OTBeYaTb Ha
HEeKOTOopble BOMpPOCbI?

Bbl MOXeTe NPONyCcTUTb N1060W U3 HUX.

'Y crpaluinBaen,

NOTOMY UTO 3a60TUMCA O BacC
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