
JOIN US!

PARTICIPATION PLEDGE
The Healthcare Association of New York State Commitment to Excellence™ is an initiative designed to 
showcase your organization’s signifi cant and ongoing commitment to quality and patient safety. By pledging 
to join C2X™, you are reinforcing your organization’s dedication to achieving and maintaining these goals. 
HANYS will support participating C2X organizations by providing educational programs, information on best 
practices and technical support programs to assist your organization in the achievement of excellence.

When you sign the C2X pledge, your organi-
zation agrees to: 

• have an annual quality improvement 
plan with board and/or senior leadership 
oversight;

• actively use evidence-based best practices 
for quality and patient safety;

• routinely analyze data and outcomes to 
inform performance;

• submit at least one success story to 
HANYS for public distribution; 

• participate in at least two HANYS educa-
tion programs per year (see examples on 
page 3); and

• have your organization’s name published 
on HANYS’ website as a C2X participant.

In recognition of your participation in C2X, 
your organization will receive:

• access to free and/or discounted educa-
tional programming, coaching and tech-
nical assistance for quality continuous 
improvement;

• a medallion for your organization’s 
website;

• an acknowledgement that can be dis-
played at your organization identifying 
your ongoing commitment to excellence 
in quality of care; and

• recognition on HANYS’ website, social 
media and other communication vehicles.
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SUBMIT YOUR COMPLETED PLEDGE to quality@hanys.org or mail to 
Christina Miller-Foster, senior director, Quality Advocacy, Research, 
and Innovation, HANYS, One Empire Drive, Rensselaer, NY 12144

QUESTIONS? Call 518.431.7748



HANYS C2X 
PARTICIPATION ATTESTATION

On behalf of 

I attest that 

agrees to: 

• have an annual quality improvement plan with board and/or senior leadership oversight;

• actively use evidence-based best practices for quality and patient safety;

• routinely analyze data and outcomes to inform performance;

• submit at least one success story to HANYS for public distribution; 

• participate in at least two HANYS education programs per year (see examples on page 3); and

• have our organization’s name published on HANYS’ website as a participant of C2X.

[ORGANIZATION NAME]

[ORGANIZATION NAME]

I DECLARE THAT THESE STATEMENTS ARE TRUE TO THE BEST OF MY KNOWLEDGE.

[CEO NAME] [CEO SIGNATURE]

[ORGANIZATION NAME]

[EMAIL] [TELEPHONE]
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DISCLAIMERS: Your organization’s decision to participate in HANYS’ Commitment to Excellence is 
voluntary. HANYS is not seeking or providing a guarantee that excellence in quality of care or patient 
safety will be achieved based on formal standards. 



HANYS C2X PROGRAMMING
Organizations that pledge to join C2X can choose to participate in the following programs and initiatives: 

HANYS PROGRAMS

Opioid Addiction Prevention and Management Collaborative

HANYS-Planetree Patient Experience Collaborative

Antibiotic Stewardship Collaborative

High Reliability Institute

High Reliability Webinar Series

Statewide Sepsis Support Network

Statewide Steering Committee on Quality Initiatives

Post-Acute and Continuing Care Advisory Committee

Pinnacle Award for Quality and Patient Safety

Community Health Improvement Award

Innovation Spotlight Campaign

Quality Bootcamp

Middle Manager Training

The Academy for Healthcare Leadership Advancement 
(a collaboration with Cornell University’s SC Johnson College of Business) 

Advanced Executive Leadership for Physicians 
(a collaboration with Cornell University’s SC Johnson College of Business)

Federal and State Regulatory and Quality Compliance
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STATE PROGRAMS

New York State Partnership for Patients 
• Readmissions
• Hospital-Acquired Conditions

New York State Perinatal Quality Collaborative — 
Obstetric Hemorrhage Project

New York State Perinatal Quality Collaborative — 
Opioid Use Disorder in Pregnancy and Neonatal 
Abstinence Syndrome Project

PSYCKES Readmissions Quality Collaborative

High-Risk Quality Collaborative

Delivery System Reform Incentive Payment (DSRIP) Program

NATIONAL PROGRAMS

Outcome Engenuity Just Culture Certifi cation

Outcome Engenuity Highly Reliable Outcomes

Outcome Engenuity Root Cause Analysis

Team STEPPS®


